West Oxfordshire District Council
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Complaint overview Reporting year | 2025/2026 v |

Between 1 April 2025 to 31 March 2026, we dealt with 13 complaints. Of these, 1 were not for us or not ready for us to investigate. We assessed
and closed 11 complaints. We investigated 1 complaints.

You can search the decisions behind these statistics and read our annual letters to this council.
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Complaints dealt with Not for us Assessed and closed Investigated

» More about this data

Complaints upheld (~)

‘We investigated 1 complaints

and upheld 1. AdJusted for West Dufordshire District Councils
population, this Is 0.6 uphaid decisions per 100,000

[ 100% of complaints we i

investigated were upheld. he far autharities of this typa s
1 upheld decislons per 100,000 residents.
# This comipares to an
average of T4% in simiar
authaorities.

[ View wpheld decisions




